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B 0Ll yemoBn e yaThi TPAHCOOPMUPYETCA B LIN®OPOBYIO

EoICel AU dcien O CEPBUCHYIO KOMIMAHMWIO, OBECMIEYUBAIOLLLAA
HE3dKOHHOI0 YKJIOHEHUA OT ynaTbl HAD‘E)‘KHOE M 3¢¢EKTMBH0E

Hanoros AN obecnieyeHys AAMUHUCTPUPOBAHUE U OKA3AHME YCNYT

cnpaBeanunBbiX U paBHbIX And BCEX
YCHOBVIVI BeJeHunsa bu3Heca

110 CAMbIM BbICOKUM CTAHAAPTAM

_%471."'% =




NYBAUYHAS [IEKNAPALNS
=—| LENEil 1 3ADAY

ONTUMU3ALMA PETUCTPALMOHHbIX
NPOLLEAYP ANA IOPUANYECKUX INLLK
WHOUBUAYAJIbHbIX MPEANPUHUMATENENA

YrpoLyeHue 1 CoKpalleHue npoLeayp no perucTpauum
OPUANYECKNX UL, U UHAUBUAYANbHbIX

npeanpuHumarenei. CokpalieHne CpoKOB perncTpauum.

Online-peructpaums

CO3JAHME KOM®OPTHbIX YCNI0BUW ANA
YMNIATbI HAJIOIoB, CbOPOB U CTPAXOBbIX
B3HOCOB

KauecTBO npegocTaBneHus rocycnyr — Gpakrtop
MOTMBALMUMW HaNoronnaTeNbLUKOB U NAATENbLINKOB
CTPaxoBbiX B3HOCOB K 06POBOJIbHOV yN/iaTe Hanoros,
c6bOpOB 1 CTPAX0BbIX B3HOCOB

9 KJIIOYEBbIX HAMPABJIEHWUIA OEATENBHOCTU ®HC POCCUM
No CO30AHUIO BNATONPUATHOW HANNIOTOBOW CPEAbI

PACLUMPEHWE CEPBUCOB AJi11 BO3MOXXHOCTU
MNONYHEHUA HANOTOMJIATE/IbLLUKOM U
NAATEJIbLLUKOM CTPAXOBbIX B3HOCOB
WHOOPMALIUA U YCNYT YEPE3 UHTEPHET

Ha WUHTepHeT-caiite ®HC Poccun pasmelleHo 6onee 60
9NEKTPOHHbIX CEPBUCOB

MOBbILUEHWE HANNOrOBON TPAMOTHOCTHU
HAJIOTOMJIATEJIbLLLIUKOB

PasMeLleHne pasbacHeHUn Ha UHTepHeT-cainTe GHC
Poccuun u matepuanos 8 CMU



NYBAUYHAS [IEKNAPALNS
=—| LENEil 1 3ADAY

PA3BUTUE CUCTEMbI HAJIOTOBOIo
MOHWUTOPUHIA

HANOr0BbI KOHTPOJIb HA OCHOBE
PUCK-AHAJIN3A U NMOBYXXAEHUE
HANOIOMNNATENbLLUUKA K
AO0bPOBOJIbHOMY UCINOJIHEHUIO CBOUX
OBA3ATEJIbCTB

PasButue WHCTPYMEHTOB PUCK-aHaJIN3a,
AUCTAHLUWOHHOIo aBTOMAaTU3NPOBAHHOIO KOHTPONA U
MOHWUTOPUHT QA

HEAONYLEHUE NPUMEHEHUA BAHKPOTCTBA
ANA YKNIOHEHWA OT YNJIATbI HAJIOI OB,
CbOPOB U CTPAXOBbIX B3HOCOB

9 KJIIOYEBbIX HAMPABJIEHWUIA OEATENBHOCTU ®HC POCCUM
No CO30AHUIO BNATONPUATHOW HANNIOTOBOW CPEAbI

OCYLWLECTBJIEHUE BAJTIOTHOIO KOHTPOJIA
HA OCHOBE PUCK-OPUEHTUPOBAHHOI'O
noaxoAA U ABTOMATU3ALIUA OBMEHA
WHOOPMALMEN MEXX1Y OPTAHAMU U
ATEHTAMW BAJIIOTHOIO KOHTPOJ11 U
YYACTHUKAMU B3]

9OODEKTUBHOE PA3PELLUEHUE CINMOPOB C
BU3HECOM. CHUXXEHUE HATPY3KW HA
cyabl

Pa3Butue focyne6Hbix (BHECYAE6HbIX) CNOCO60B
YPerynnpoBaHua Hanoroebix cnopos. Moaxon K
NOCTYN/IEHUIO Xanobbl KaK K MHUUAEHTY, aHanu3
NPWUYMH BOZHUKHOBEHMSA CMOPOB
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NYBINUYHAA OEKNAPALINA

LIENEN U 3A0AY 3A 2020 FO.U,
2018

OOHAYUCIEHO HA OQIHY

BbIE3OHYIO MPOBEPKY

33 ) 2 MITH PYB.

YPOBEHb YOOBNETBOPEHHOCTU MPAXOAH
KAYECTBOM NMPEAOCTABINEHUA TOCYOAPCTBEHHbIX
ycnyr

99,38% iy

99,38%

§ 86%

KONUYECTBO BbIE3[HbIX
HANOroBbIX MPOBEPOK

333 33,2
14,2
22,7
6 1 -
. y | Thic.ED. .

KONMMYECTBO OOKYMEHTOB, NPEACTABNEHHbIX 4114
FOCYOAPCTBEHHOW PEFTUCTPALIUK B ANTIEKTPOHHOM
BUAE

2781,6 . .

TbIC. EL. ]

27816

A0 HANOronnATENbLLMKOB,
YAOBJNETBOPUTENIbHO OLEHUBAIOLLUX PABOTY
®HC POCCWK NO NPOTUBOAENCTBUIO KOPPYNLUN

87% 86%
I ] l

OCHOBHBIE MOKA3ATEJIN OEATENIBHOCTU ®HC POCCUU

KONMYECTBO PELIEHWA CYL0B
Mo CroPAM, NMPOLLEALIXM OOCYAEBHOE
YPEI'YNUPOBAHUE

5, 1 TbIC. OEN

8,9
75

I 5’1

PE3YJIbTATUBHOCTb NPOBEPOK COBNIOAEHUA
BANIOTHOIO 3AKOHOJATENLCTBA

9%  RW.B
]
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NYBNUYHASA [EKNAPALIVA NMPUOPUTETHDIE LLEJIU ®HC POCCUN
LIENEW M 3AZIAY HA 2021 FOH

ONTUMU3ALIAA NPOLLEAYP, CBA3AHHDIX C
PETUCTPALMEWN IOPUOUHECKMX UL N
UWHANBUAYAJIbHbIX MPEANPUHUMATENEN

PA3BUTUE CUCTEMbI HAJIOTOBOI0 MOHUTOPWUHIA

NMOBbIWEHUE 3O PEKTUBHOCTU
MUCINoJib30BAHUA UHCTPYMEHTOB
HAJIOrosoro AAMUHUCTPUPOBAHUA

COBEPILEHCTBOBAHME MEP
Mo NPOTUBOAEUCTBUIO KOPPYNLIUU

COBEPLUEHCTBOBAHWUE KAYECTBA
NMPEAOCTABJIEHUA YCNYT

COBEPLUEHCTBOBAHME YC/TIOBUIA ANA 3ALLUTDI
WHTEPECOB HAJIOTONMJIATE/IbLLLUKOB B PAMKAX
NOCYAEBHOI0 YPEr'YJINPOBAHUA CITOPOB U CHUXXEHUA
KOJINYECTBA HAIOIrOBbIX CMOPOB B CYJAX

NOBbILEHUE 3QOEKTUBHOCTU KOHTPOJIbHbIX
MEPOMNPUATUN 3A NPOBOAUMbIMU PESUAEHTAMU U
HEPE3UAEHTAMU BANIIOTHbIMU ONEPALIUAMU



LLEJIb

NYBMYHASA LEKNAPALIMA ONMTUMU3ALMA NPOLLEAYP, CBA3AHHbIX C PETUCTPALMEN IOPMANYECKUNX JTUL, U
BETEWN BRI UHAUBULAYAJIbHBIX NMPEANPUHUMATENEN
3ALAYM: OXMAEMbI PE3YJIbTAT:

PACLUMPEHUE BO3MOXXHOCTEN OH-JTIAUH PETUCTPALLMU

SeEnCTRAL [OCYAPCTBEHHOW PETVCTPALIW B 3NIEKTPOHHOM BULLE, TbIC. EL.
3100,0

2781,6
OBECMEYEHVE JOCTOBEPHOCTY CBEAEH EAMHOIO
rOCYJAPCTBEHHOTO PEECTPA IOPUAMYECKMX UL} 1 EAVHOTO
FOCY/IAPCTBEHHOIO PEECTPA NHZMBIZYANbHbIX 9
MPEAMPUHUMATENEN 1809,5
897,7
= .

2017 2018 2019 2020 2021

1 y KOJINYECTBO AOKYMEHTOB, NMPEACTABJIEHHbBIX )14
COBEPLUEHCTBOBAHME MPOLIEAYP TOCYJAPCTBEHHOM




LLEJIb

COBEPLUEHCTBOBAHUE KAYECTBA NMPEJOCTABJIEHUA YCNYT

3AA4N: OXXWUAAEMbIA PE3YJIbTAT:

YPOBEHb Y1OBJIETBOPEHHOCTU NPAXXAAH KAYECTBOM
NMPEAOCTABJIEHUA TOCYAAPCTBEHHbDIX YCIIYT

CTAHOAPTU3ALINA N YHUOUKALINA ®OPM JOKYMEHTOB,

MCMOSb3YEMbIX MPY PEATTU3ALIMM GYHKLIAI GHC POCCHM 96 00% 96 96% 99,38% He MeHee
) )
95,00%*
OBECTEYEHME OYHKLMOHVPOBAHMS MEXAHU3MOB OLIEHKY S
rPAXIAHAMY KAYECTBA MPELIOCTAB/IEHNS YCIIYT, =t == —CEy ===
MOHWTOPWHTA 1 KOHTPONIA KAYECTBA MPEJOCTABSIEHMS S
yenyr
NOBLILUEHWE NHOGOPMIUPOBAHHOCTY MOJTYHATENTEN
rOCY/JAPCTBEHHbIX YCITYT OHC POCCIM O CUCTEME OLIEHKY
KAYECTBA OBC/TY)KMBAHIA B HATOTOBbIX OPTAHAX

2018 2019 2020 2021
— — — KPI B cootBeTcTBUM C NocTaHOBNeHUeM MpaButenbctea PO ot 12.12.2012 N2 1284

* - NNIaHMpyeMoe 3HayeHue ypoBHA yoBneTsopeHHocTH 3a 2021 roa



NYBNIUYHAA AEKNAPALINA
LLEJIEN U 3A[AY
3AA4N:
PA3BUTUE PACLLUMPEHHOIO NHOOPMALIMOHHOI O

1

B3AVUMOAENCTBMA  MEXAY HAJIOTOBbIMA _ OPTAHAMU 1
HANTOTONNATENbWMKAMK C  NOCNEAYIOWEN WHTETPALMEN
OYHKLUMW TOCYOAPCTBEHHOIO HAJIOTOBOr0 KOHTPO/IA B
KOPTMOPATUBHbIE NHOOPMALINOHHbIE CUCTEMbI
HAJTIOTONMNATENbLWMKOB  TMPW  NPOBEAEHWMW  HAJIOTOBOIO
MOHUTOPUHIA

LLEJIb

PA3BUTUE CUCTEMbI HAJIOrOBOIr0O MOHUTOPUHIA

OXXWUAAEMbIA PE3YJIbTAT:

YBEJINYEHUE KOJIMMECTBA HAJIOTOMJIATE/bLLUKOB,
OTHOLWUEHUW  KOTOPbIX MNPOBOAUTCA  HAJIOrOBbI
MOHWUTOPWUHI

B
7

2021

0%

HE MEHEE




LLEJIb

aWANAN, M COBEPLUEHCTBOBAHME YCJIOBUI ANA 3ALLUTbI UHTEPECOB
LLENEN 1 3A;ﬂq : HAJIOTONMNATENbLLUKOB B PAMKAX IOCYAEBHOIO YPEIYJINPOBAHUA CMOPOB U
CHWXEHUA KOJINYECTBA HANOIOBbIX CMOPOB B CYJAX

3AJIAYM: 0)XWUAEMbI PE3YJ/IbTAT:
AOCYAEBHbINA MOPAAOK YPErYJIMPOBAHUA HAJIOT OBbIX

. . CrNnoPOB CNMOCOBCTBYET AOBEAEHWIO A0 CYAA HAUBOJIEE
®OPMUPOBAHME EAUHOM MPABONPUMEHUTEbHOM MPAKTUKMY,
1 CI'IOCOBCTBWOIJJ,EV!% 0ZIHO3HAYHOMY TPAKTOBAHMIO HOPM 3HAYUMDIX AEN, TbIC. AEN

3AKOHOATE/IbCTBA HANOITOBbIMW OPTAHAMMN,
8,9
7,5
6,5
: I

HANOMOMJTATENbLWMKAMU U MNATENbLMKAMU CTPAXOBbIX
B3HOCOB
2017 2018 2019 2020 2021

9,7

MNATEJIbLMKOB CTPAXOBbIX B3HOCOB CEPBUCOB C LIEJIBIO
B3AUMOJENCTBUA C HAJTOT OBbIMW OPTAHAMU B PAMKAX

2 CO3JAHWE YOOBHbIX AJ19 HANOI ONJTATE/IbLLINKOB U
AOCYJEBEHOI0 YPErYJIMPOBAHUA CITOPOB

PA3BUTUE AOCYAEBHbIX (BHECYAEBHbLIX) C[TOCOBOB
YPEI'YJINPOBAHMA CIOPOB




f[e=| nyBnMuHAS REKNAPALYA
=L ueneitn 3apay

3ALIAYUU:

NMOBbILUEHUE 3OPEKTUBHOCTU UCIMOJ/Ib30BAHUA UHCTPYMEHTOB HAJIOrOBOIro

AAMUHUCTPUPOBAHUA, HAMPABJIEHHbIX HA MOTUBUPOBAHUE
HAJIOr OMJIATE/IbLLMKOB K O6POBOJIbHON YNJIATE HAJIOr OB U CEOPOB U

NMPUMEHEHWIO B COENIKAX LLEH, COOTBETCTBYIOLWUX PbIHOYHbIM

NCMOJIb30BAHWE KPUTEPUEB OLIEHKK HAJIOIOBbIX PUCKOB
015 SOOEKTUBHOI O BbIABJIEHUA HAJTOT OMJTATE/bLLMKOB
N KOHTPOJIMPYEMbIX CAENOK, NONALAIOLNX B 30HY PUCKA
HAPYLLUEHUA HANNOIOBOIr0 3AKOHOATENIbCTBA

PA3BWUTWE N COBEPLLEHCTBOBAHWUE METO/I0B MNMOBYXAEHNA
HANOTONNATE/bLWKOB K J06POBOJIbHOMY UCIOJIHEHWIO
HAJIOIOBbIX OBA3ATEJIbCTB, B TOM YACJIE MTYTEM
COBEPLIEHCTBOBAHMA CUCTEMbI YITPABJIEHUA HAJTIOT OBbIMU
PUCKAMU

PA3BUTUE MEXAHU3MOB PACLLUMPEHHOTIO B3AUMOAENCTBUS
C KPYNHENLWWMU HANOTONMNATENbLMKAMU (MEPEXO[, HA
HAJNOIOBbI MOHUTOPUHT, 3AK/TIOYEHUE COT TALLEHNW O
LLEHOOBPA30BAHN)

OXXUOAEMbI PE3YJIbTAT:
35,0
33,3 33,2
20,2
8,3
2017 2018 2019 2020 2021

=== K0NMYeCTBO Bble3[jHbIX HAIOrOBbIX MPOBEPOK (TbICAY)
9 (eKTUBHOCTb HANOTOBbIX NPOBEPOK (LOHAYUCNEHO Ha 1 BbIE3AHYIO MPOBEPKY, MITH py6eit)



3AA4N:

1
2

NYBNIUYHAA AEKNAPALINA
LLEJIEN U 3A[AY

MOBbILWEHUE 3OGEKTUBHOCTN KOHTPOJIbHbIX MEPOMPUATUI 3A BANIIOTHLIMU LLE/Nb

OMEPALIUAMU, A TAKXXE OPTAHU3ALLUA YHETA U KOHTPOJIAl 3A NPEACTABJIEHUEM
PE3UJEHTAMW YBELOMJIEHUA O CYETAX (BK/TAJAX) B BAHKAX U UHbIX
OPrAHU3ALUAX PUHAHCOBOI'O PbIHKA, PACIMOJIOXEHHDBIX 3A NPEAENIAMU PO, U
OTHETOB O ABMXXEHWU CPEACTB MO HAM

COBEPLUEHCTBOBAHWNE MEXAHW3MA BbISIBJIEHNA HAPYLLEHWIA
BAJTIOTHOI0 3AKOHOZATENIbCTBA C UCMOJIb30BAHWUEM PUCK-
OPWMEHTWPOBAHHOIO NOAXO0AA K OTBOPY OBBLEKTOB /14
MPOBEJEHWA MPOBEPOK, YTO NMO3BOJINT CHNU3NTb KOJIMYECTBO
MPOBEPOK, MOBLICKB MPN 3TOM UX PE3YJIbTATUBHOCTb

ABTOMATU3ALNA OPTAHWU3ALIMW N NPOBEJEHNA
MEPOMNPUATWUI BAJTIOTHOIO KOHTPONA

COBEPLUEHCTBOBAHWNE NH®OPMALIMOHHOI 0 B3AUMOJENCTBUA
OPIAHOB U ATEHTOB BAJTIOTHOIO KOHTPOJIA

OXXWAAEMbIi PE3YJIbTAT:

AOCTUXEHUE 3AAIBJIEHHOIO YPOBHAl 3HAYEHUA
MOKA3ATEJIAl PE3YJIbTATUBHOCTU TMPOBEPOK
CObJIIOAEHUA BATIOTHOIO 3AKOHOJATEJIbCTBA

He MeHee

959% 99% 97% 99% 959%

2017 2018 2019 2020 2021




3ALIAYUU:

1
2

NYBNIUYHAA AEKNAPALINA
LLEJIEN U 3A[AY

PA3BUTUE ABTOMATU3MPOBAHHbIX CACTEM HAJIOIOBOI'O
AOMWUHWUCTPUPOBAHNA N AUCTAHLUMOHHBIX MEXAHW3MOB
B3AUMOJENCTBMA C HAJTOTOMNATENbLWMKAMU U
MJTATE/IbILINKAMW CTPAXOBbIX B3HOCOB

MOBbILLEHWE YPOBHA MPABOCO3HAHUA TOCYJAPCTBEHHbIX
FPAXOAHCKNX CITYXALLINX ®HC POCCUWN W BHELAPEHUE
AHTUKOPPYMNLUWNOHHbIX CTAHAAPTOB NMOBEJEHNA, .
OCHOBAHHbIX HA 3HAHUW OBLLINX NMPAB 1 OBA3AHHOCTEN

®OPMWUPOBAHUE Y TOCYAAPCTBEHHbIX TPAXOAHCKUX
CNYXALLNX ®HC POCCUN HETATUBHOIO OTHOLLEHNA K
KOPPYIL MK

LLEJIb

COBEPLUEHCTBOBAHMWE MEP 0 NPOTMBOAEACTBUIO KOPPYMLUN

OXXWUAAEMbIA PE3YJIbTAT:

COXPAHEHME BbICQKOI7I AO0JIN HANOTOMNJIATE/IbLLLUKOB,
AAIOLWKUX BbICOKUN YPOBEHDb OLLEHKW PABOTE,
nposoanMMon ®HC Poccuu no NPOTUBOAEUCTBUIO
KOPPYMLUUWN*

9 % (1) 0
2017 2018 2019 2020 2021

* — No faHHbIM online-aHKeTMpOBaHUA Ha oduLnanbHoM UHTepHeT-caiiTe ®HC Poccuu



